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ABSTRACT

1his study sxamines the relatipnship of Performancs Measenment Syytems to Marageriol
pertarmance:  Poyehological Empovarment Role (Tavity as.intervening  Varighle.

Comtinsing vesearch by Hatl (2iM4). as Jor becoming vbject trom this reserch is Bank
Prejeodiian Rukyut which lovwied i Sefurany Centrat Juva of Indonesia. This rescorck
representy the empivica) iest which swedd vensus sanpling technles in dale culfection, Data
were collested weing a survey of muanagers from Dank Preleediten Rakyat Center af v,

Inddonevia. Date @ktlysiz wes SEM Amov wersi 180, Result of kypoihesiy etamination
tndicafe thut fiom eleven Jypothesiy raised, only fowrwxoepted Inpesthisis and fur are
refecived.

Kepwords:  Devformance Measurement Sysfems, Managertal performance,
Payekologload Kemnserment | Role Clucity
1. Intmducliop

Performance measurement system includes performance iacgers (plan echivvedient
levol) of cech grovp performunce indicatars, each indicator of ibe perfarmance [argsts -sct
out in the spaeilic work plan document (,Ciwnhnﬂ, 2003). The saporeance of the benefits at’
performance meassnent systen for the culBpany artrecied (he atention ol résearchers.

Research conducted by Malmi (2001); Chenball (2003).And fttner & al, (2003)
attempled t¢” dotine the thearetical conteat of the performunce meamremeni sysien, Other
reseurch supports Lhe role of porformance Mgasurement SyStem in pmvidjng the averall
fusiness performancé measurcmenl, whére the manuyer sees.a perftamiice measurement
syslem as something that is very imporrant and wseful for managing 4 business cnterprise
(Mallpa andt sello, 2001). In the rescarch Hall {2004) argusd that the perfrmadice
measuremeni svstem cam ipurzasé intrinsic motivation by ncreasieg paycholupical
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empowerment of muhagers. This indwates tiat Lhe pesformance measurement systein
through ita function.as a mutivationyl two] can provide [eedback, whivh keyds to inereased
intrinsic motivation ETRECT.

‘Ihe mam reason of this study b contribule {0 research in Lhe feld of
managemsnl Accoumting und Amumiug'B&huvimaL especiatty the study of (ke wfoeence
of lhe prrformunce measutement system to- work (Work cimeomes) and its influence on
individual bebavior in Lhis regand is the clarity of roles and Psychological Empoverment
Minirger.

2, Methululygy |
a. Data Collection '1'echnique
The populution in this study is e maarers who work in suml baoks/, Back
Prekredltan Rakyat (BPR)Y in Sewnsrang. The sample uscd was.» financial manager,
petsonnel manager. Ximibistration nvanager, information fechnology. and marketing
monages.

b. Quidity Test of Data

According Hair (1995) the qoality of the data which is gonerated from thic nse of
the ingtrument can he cvalusted throygh teliability and validity tes.

t Analytical Fechwiqaes

T'hie, test of the hypithesiy uses muitf\faﬁutr. tetmiquer Struclure Kguutiom Moddel
(SEM). LM i this study was atalyzed, using AMOS software. 18.0.

3. Roulty amd Discanivn

Questionnaires were distdbuid by may of detivering diretly {a the respondenty.
The (olal of distributed’ questionnaires weee 135 questionnaires sad 112 questionnaires
warg eelirned badk 1o (he réspatcher.
0. Quadity Test Data

Based on.dats quality test, known dﬂ;:x show that- the- Jevel of consisfency and,
AcCUrACY I8 quite good.
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h. Hypatheain Testing

Sunumary omparison of models, uppesr in table | below:
Table 1. Full Mode] Regresyion Weighie
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Coefticient of the output parameters explmation pul orwand the following hypothesis:
Hypothesis 1

The fiest hypothesis {(II1) stated that the Performunce Measufement System has
pusitive cffect on Munagerial Performance is accepted. Acceptance of Lhe hypothesis
(H1), indicating that the Performemce Mcasorement System can provide information
relevant to decision making by managers for managers performunce information provides
tere sccurate predictions ebaut the state of the work environnenl mansger, resulting in a
decision-making befter aliemative to the course of activn offective and efficicnt and have
an mpact on improviag the performance of managers. The resulls ere comsistent with
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previous rtudizs that txamine the performunce of tousupers i menufaciuring companies it
Australia (Hall, 20414} and Rahman (2006) in a manufachiring corpeny i Centnsl Java,

Hypotkests 2

The second hypothesis syggests Pertormance Messirement System hay positive influence
on-Psychilogical Empowerment is accepled. Tiwse resalts different from the resuhs of
previous studics Rahman (ZOD6). ‘This muy be caused by & perfortiance messnreroent
Rystem ovned manufacturing company is different [rom thar held by banks. 1o the baliking.
yl'fof'lgi provee perfomuancc measarement system s- wble lo provide wmprebensive
informgtions the managers in compléging managerial tasks, Terformance megsurctnent
system uf the company ix uble o inérease 1he motivation. and computznce of managess.
Tiene resuls support the research Kautor (1989) says that ap individual requirey
information dbout where this ongansiasi will mn in onder to astimate the abllnv to take
action aud initiasive.

Hypathexis 3

Uypolhesis 3 states Dsychological Empdwerment positive cffoct on Managerial
Perfirmance is wejecled; This is 10t consistent with srdics conducted Hall {20043, Rahman
-(2004). The differcuce it the reswlts i3 due to differenoes in charseteristive of the lype of
campany / industry manntaghire studied hetween companied and banks. In fact in the
banking industry, the rote of prychalogical erhpowerment as 4 suppdrt manuger. mgnaenal
performance, paychological state manager iz ot thre: mujn thiog i improving perormatee,
-hete are meny faclors - other fuctory that celually support oné of them i3 o factor
infofmation (Primaseti. 2010), environmental fuctors (1 Tilendr , 2009),

Hypnthesjs 4

Hypothesis. 4 suggesterd Psychnlogical Fmpowerment act as intervening varishics hetiwveen
varisblés Performance Measurement Syslem for Munayerial Petformance is rejecred: Tiis
iz not in accordance wilh the study conducted by Hall (2004) and Ruhmen 12006). The
dilTerence is cavsed their research Svork environment charactaristics differences between
manulaciuriag and the basking, isdustry, the banking industey is most needed is a variable
inforpaion system, Information systain i praven to influcoce managerial performance in
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the banking industry (Primasaci, 2010} This negativé resukt showed that peychologica)
gmpovrerment is 1ot proven mediating varigbly performance messucement sysiems and

mamgcn‘ai petformance,
H).'poﬂleskg ]

ypothesik (ive states performance measurament sysient has positive influcace on the Rale
Ciarity is avcepred. This result sapporls previoua studies Hatl (2004), The.sxistenc? of 4
performance measirerent sysiem provides a varisty of performance measuroment
iformation aboyt the wurk area so that the company!s bosiness unii managers ¢ employcos
a¢c abla to understand heir role in the work to be done.

Hypothesia 6

There is positive elutivuship hotweent 1o clerity fo Paychological Fmposerment, The
sixth hiypothiesis is rejected. i supposts rescarchid by Rahmux (2006).

Hypotheais 7

The savenlht hypothesis states Role Clarity’ positive ¢ffect on Managerial Perfotnance is

Hypathesiss

H8 iaypulhsis stating Role Clarily act as intervening vaziables between the variables of
porformpage ncasurement system for Manugerial, Porfarmance accepted. The results of
this.study suppert the research by IE0 {2604} und Rahmun (2006) who feund evidence thal
perforurance measyroment system  linkéd  directly wnd indircctly wlith ‘manugerial
performance Lhrough clarity of soles. The existence of & performance measurement SYStem
provides a vasiery of perforance measorement mformation about the work.area >0 that
the company's business unit managers / employees arg sble to unkerstand theis fole in the
work to be done. Clesr undecstanding of their role in (he task manager will improve their
pectormence.

4.Couclusivns and Recnrsmendatinby

A, Concluaion

E3




This study showed that Performance Measwenrent System proved positive and
Signifkant impeet on wanageriul ‘performanes. Perfocmiance messarement - system can
Hicrease mirinsic motivation by incressing psychnlopical emipowerment of managess. This
indleates that'the performance reasurement system throogh ity fenction 3s a motivetional
w0l ¢ provide feedback, which Teads tv intreascd intrinsic @otivalion manager,

b. Recvmeadation

1. Perform- sdditionat data céllection techriques such as iterviews with the company
ith the aim of expanding the number of rospondents because the mone the Nutnber
ufsalllpiqs expeeicd 10 be able by generalize the problems it reyearch.

2. Hsheuld be the developatent of neéearch ingtruments, i udupted to the conditions
and envirvnment of the abject:ra be studied.
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